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*A commissioned study conducted by Forrester Consulting on behalf of KnowBe4. The Total Economic Impact™ of KnowBe4. April 2021.
**Phish-prone Percentage represents the likelihood a user population will click on phishing emails

KnowBe4 commissioned Forrester Consulting to conduct a Total Economic Impact™ study* 
examining the potential Return on Investment (ROI) enterprises might realize by deploying 
KnowBe4's Security Awareness Training and Simulated Phishing and PhishER platforms.

Forrester assessed the cost savings, productivity gains and business bene�ts experienced by a 
global enterprise customer. Here’s a breakdown of the study �ndings:

$826,172

276% ROI

$411,302 

$432,346 

in savings from mitigated risk and
saved employee time including: 

Reduction in risk exposure over 
three years

In time savings from automated email 
alert noti�cation and response

Less than a 3-month payback period
with a three-year ROI

19.2%

2.8%

Phish-prone™ 
Percentage** 
went from 19.2% 
before KnowBe4 
training to 2.8%

2,000 Suspicious 
Emails Reported 
per month using KnowBe4’s 
Phish Alert Button

Learn the Benefits for Yourself with the Free Study: 
https://info.knowbe4.com/forrester-tei-study © 2023 KnowBe4, Inc. All rights reserved.
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