
A better experience for payers
Avoid unexpected fees 
Unexpected bank fees can result in a short balance when payment is complete. Flywire ensures your 
payment is delivered in full every time. 

Pay in your currency of choice
Transact locally in your preferred currency, avoid unnecessary international fees, and receive favorable 
foreign exchange rates.

Track your payment
Receive email and text updates on your payment’s status, or create a Flywire account to track your 
payment in the online portal.

Get around-the-clock payment support
For questions about your payment status, take advantage of multilingual support via phone, live chat, or 
email.

Why KnowBe4 uses Flywire
Easy payment identification 
Flywire streamlines all incoming payments into a single dashboard. Whether payments are in different 

currencies, methods or from different locations, KnowBe4 is easily able to identify and match payment to 

your account. 

Payment visibility 
KnowBe4 can follow your payment from initiation to delivery into their account.

Global offerings 
Flywire’s extensive global payment network offers a variety of local payment options in one centralized 

location. This provides payers with flexibility, security and a regional variety of payment options.

Easy Payments 
from Anywhere 
in the World
Trusted by thousands of clients and 
their customers around the globe, 
Flywire is the safest, most 
convenient way to make a payment to 
KnowBe4.



1. Get started
From your invoice select the PAY NOW link. Select the country from where the payment will 
originate, and the amount to pay.

2. Select payment method
Review the payment options provided and select your preferred method.

3. Enter your details
Enter your information to proceed.

4. Make your payment
Follow the instructions provided to send funds. Depending on your bank, payment may be 
made online, in person, or over the phone.

5. Track & confirm
Receive email and text updates each step of the way.

How to make your payment
Paying your bill with Flywire is safe, fast, and 
convenient. Follow these simple steps:

Get started with your payment today!

Questions? Go to flywire.com/support or email us at support@flywire.com




